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BACHELOR'S DEGREE IN LIBRARY AND 
INFORMATION SCIENCE (REVISED) 

Li) Term-End Examination •7r 
December, 2016 

BLI-221 : LIBRARY, INFORMATION AND 
SOCIETY 

Time : 3 hours 	 Maxim 1111111 Marks : 70 

Note : (i) The question paper is in two parts. Attempt all parts 

as per instructions given therein. 
(ii) Illustrate your answers with suitable examples and 

diagrams, wherever necessary. 
(iii) Write the relevant question number before writing the 

answer. 

PART - I 

Answer any four questions in about 500 words 
each. 	 4x10=40 

1.1 Describe the role of library in the context of 10 
changing society. 

1.2 Write an essay on the growth patterns of 10 
information institutions. 

1.3 Describe the Model Public Library Acts/Bills in 10 
India. 
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1.4 What do you understand by resource sharing ? 10 
Discuss the role of INFLIBNET in this context. 

1.5 Enumerate the categories of LIS professionals and 10 
describe the role of any four. 

1.6 Describe the objectives and activities of ILA and 10 
IASLIC. 

PART - II 

Answer any six questions in about 250 words 
each. 	 6x5=30 

2.1 Knowledge-based economy 5 

2.2 Information broker 5 

2.3 West Bengal Public Libraries Act, 1979 5 

2.4 Need of Resource Sharing 5 

2.5 Salient features of copyright Act, 1957 5 

2.6 National Knowledge Resource Centre 5 

2.7 Professional ethics for librarianship 5 

2.8 Activities of IFLA 5 
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BACHELOR'S DEGREE IN LIBRARY AND 
INFORMATION SCIENCE (REVISED) 

Term-End Examination 
December, 2016 
	

00251 
BLI-222 : INFORMATION SOURCES AND 

SERVICES 

Time : 3 hours 	 Maximum Marks : 70 

Note : (i) 	The question paper is in two parts. Attempt all 
parts as per instructions given therein. 

(ii) Illustrate your answers with suitable examples and 
diagrams, wherever necessary. 

(iii) Write the relevant question number before writing 
the answer. 

PART - I 

Answer any four questions in about 500 words 

each. 	 4x10=40 

1.1 Enumerate the different types of primary sources 10 
of information. Briefly discuss any two such types 
with suitable examples. 

1.2 Describe the criteria of evaluating geographical 10 
sources of information. 

1.3 What do you mean by responsive information 10 
services ? Discuss the types of services offered 
under this category. 

1.4 Discuss the steps involved in computer - based 10 

literature search. 
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1.5 Explain the concept of Information Use Study. 10 
Briefly discuss its various types with suitable 
examples. 

1.6 What do you understand by User Studies ? 10 
Discuss its limitations and the techniques used in 
user studies. 

PART - II 
Answer any six questions in about 250 words 
each. 	 6x5=30 

2.1 Define the term 'Bibliography'. Discuss its various 	5 
types with examples. 

2.2 Who are extension workers ? Explain their 	5 
importance as information disseminators. 

2.3 Discuss how media persons act as sources of 	5 
information. 

2.4 Define the terms 'data', 'information' and 	5 
'knowledge' and distinguish between them. 

2.5 Explain how a user education programme can be 	5 
evaluated in a library. 

2.6 Discuss how the Five Laws of Library Science are 	5 
closer to modern marketing principles. 

2.7 Describe the information contents of a patent. 	5 

2.8 Discuss the importance of archives as sources of 
	

5 
information. 

BLI-222 	 2 
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BACHELOR'S DEGREE IN LIBRARY AND 
INFORMATION SCIENCE (REVISED) 

Term-End Examination 
December, 2016 	0 2 8 1 

BLI-223 : ORGANISING AND MANAGING 
INFORMATION 

Time : 3 hours 	 Maximum Marks : 70 

Note : (i) 	The question paper is in two parts. Attempt all 

parts as per instructions given therein. 

(ii) Illustrate your answers with suitable examples and 

diagrams, wherever necessary. 

(iii) Write the relevant question number before writing 

the answer. 

PART - I 

Answer any four questions in about 500 words 
each. 	 4x10=40 

1.1 How does the idea plane contribute to the 10 
designing of a library classification scheme ? 
Explain. 

1.2 List the distinctive features of classified and 10 
dictionary catalogues. Discuss their relative merits 
and demerits. 

1.3 What is Resource Description Access (RDA) ? 10 

Explain its objectives, purpose, key features and 
structure 
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1.4 What do you understand by subject headings 10 
list ? Describe the features of Sears List of subject 
Headings (SLSH). 

1.5 Define metadata and describe the different 10 
available metadata tools for cataloguing of 
networked resources. 

1.6 	Explain the term 'interoperability'. Discuss the 10 
methods of achieving interoperability of 
metadata. 

PART - II 

Answer any six questions in about 250 words 
each. 	 6x5=30 

2.1 Explain the genus-species relationship in the 	5 
context of classification. 

2.2 Make a comparative study of enumerative and 	5 
faceted systems of classification. 

2.3 Define library catalogue and discuss the 	5 
implications of Five Laws of Library Science in 
designing a catalogue. 

2.4 Discuss how name catalogue is a variation and 	5 
extension of an author catalogue. 

2.5 Differentiate between pre-coordinate and 	5 
post-coordinate indexing systems. 

2.6 Discuss the need, scope and uses of CCF. 	 5 

2.7 Explain why 'relevance' is an important criterion 	5 
for evaluation of an indexing system. 

2.8 Describe the different types of search engines used 	5 
for indexing internet resources ? 

BLI-223 	 2 
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BACHELOR'S DEGREE IN LIBRARY AND 
INFORMATION SCIENCE (REVISED) 

Term-End Examination 
December, 2016 

BLI-223(S) : ORGANISING AND MANAGING 
INFORMATION 

Time : 3 hours 	 Maximum Marks : 70 

Note : 
(i) The question paper is in two parts. Attempt all parts 

as per instructions given therein. 

(ii) Illustrate your answers with suitable examples and 
diagrams, wherever necessary. 

(iii) Write the relevant question number before writing the 
answer. 

PART I 

Answer any four of the following questions in about 
500 words each. 	 4x10=40 

1.1 Define library classification. State its different 
types. Explain its types based on 'areas of 
application'. 

1.2 State the canons for work in the idea plane. 
Discuss the canons of characteristics with 
examples. 

BLI-223(S) 	 1 	 P.T.O. 



1.3 What are the essential components of a 
bibliographic record format ? Discuss the 
structure and content of an exchange format. 

1.4 Explain non-book materials (NBM) stating their 
categories and utility in libraries. What are the 
problems encountered in their cataloguing ? 

1.5 Discuss the equivalence/preferential relations in 
indexing and their representation in a 
Thesaurus with examples. 

1.6 Shelf list, accession register and library 
catalogue are records of the collection of a 
library. Differentiate between them from the 
point of view of their structure and objectives. 

BLI-223(S) 	 2 



PART II 
Answer any six of the following questions in about 
250 words each. 	 6x5=30 

2.1 Explain the canon of mixed notation. 

2.2 State the inner forms of a library catalogue. 
Explain the structure, advantages and 
disadvantages of a dictionary catalogue. 

2.3 Describe the rules for cataloguing sound 
recordings with an example. 

2.4 Explain the need, purpose and process of 
indexing. 

2.5 What is a vocabulary control ? State the 
objectives and methods used for it. 

2.6 Differentiate between manual and computerised 
indexing. Describe the components of a 
computerised indexing system. 

2.7 Explain the syntax of PRECIS by giving an 
example. 

2.8 What is ontology ? Explain its different types. 

BLI-223(S) 	 3 	 P.T.O. 
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BACHELOR'S DEGREE IN LIBRARY AND 
INFORMATION SCIENCE (REVISED) 

Term-End Examination 

December, 2016 

BLI-224 : ICT FUNDAMENTALS 

Time : 1I/2 hours 	 Maximum Marks : 35 

Note : (i) The question paper is in two parts. Attempt all parts 

as per instructions given therein, 
(ii) Illustrate your answers with suitable examples and 

diagrams, wherever necessary. 

(iii) Write the relevant question number before writing the 

answer. 

PART - I 

Answer any three questions in about 250 words 
each. 	 3x5=15 

1.1 Explain the 3 levels of abstraction in a DBMS. 	5 

1.2 Discuss the role of a storyboard for multimedia 	5 
presentation. 

1.3 Discuss the communication functions required for 	5 
information exchange among computers in a 
network and across networks. 

1.4 Explain the ISO-OSI Reference Model. 	 5 

1.5 Discuss in brief different types of Web 2.0 	5 
applications. 

BLI-224 
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PART - II 

Write short notes on any five of the following in 
about 150 words each. 	 5x4=20 

2.1 Digital data transmission 4 

2.2 Circuit Switching 4 

2.3 Toolbars in Libre Office 4 

2.4 Hardware requirements for multimedia systems. 4 

2.5 Internet Protocol (IP) 4 

2.6 ATM protocol stack 4 

2.7 Web widgets 
4 

2.8 HTML 
4 

BLI-224 	 2 
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(NI 

BACHELOR'S DEGREE IN LIBRARY AND 
INFORMATION SCIENCE (REVISED) 

Term-End Examination 

December, 2016 

BLI-225 : COMMUNICATION SKILLS 

Time : 3 hours 	 Maximum Marks : 70 

Note : Answer all questions. 

1. Read the passage and answer in your own words 
the questions that follow : 

An important aspect of socializing is 'Small 
Talk' informal conversation is about things that 
are not important but establish your goodwill 
towards the other person and allows you to set to 
know him/her better. Light casual conversation 
or small talk happens all the time between casual 
acquaintances, people travelling together on the 
same bus or train, people you meet in the course 
of your work, etc. 

The difference between socialising and 
chatting with your friends is that you have known 
your friends for a long time and can be opened 
with them while small talk is made with people 
you may not know at all or know slightly. 
Therefore, while socializing you have to be careful 
about the topics you choose to talk about. Avoid 
subjects that can lead to offence and do not ask 
probing personal questions (about age, salary or 
marital status, for instance). 

BLI-225 	 1 	 P.T.O. 



Normally the conversation arises from the 
immediate surroundings : The weather, buildings 
and places, hotels, arrivals and departures, meals, 
entertainment, the news of the day, etc. Very often 
the topics flow from the conversational context. 
The answers to questions and the comments that 
follow can provide a lead to the next topic. When 
someone makes small talk with you, do not give 
only monosyllabic 'Yes' or 'No' answers. Add an 
opinion and care about the other person. 

Another important aspects of small talk is 
the timing how long should you carry on with it. 
The simple answers is not too long, particularly 
in a formal or business situation. One should not 
wait for the guest to signal that it is time for work 
or move on by looking at the work or flipping open 
the file or briefcase. 

(a) State whether the following statements are 
True or False : 	 5x1 =5 

(i) Small talk does not help in socializing. 

(ii) It is not proper to ask probing question 
when you met new people. 

(iii) Small talk does not require you to 
express your opinion. 

(iv) In formal situation, small talk takes a 
lot of time. 

(v) People indicate that it is time to stop 
talking by looking at their watches. 
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(b) Answer the following briefly in your own 
words : 	 5x2=10 

What is the aim of small talk ? 

Why do you think subject that gives 
offence should be avoided during 
socializing ? 

(iii) Mention one difference between 
chatting and small talk. 

(iv) Why are simple 'Yes' or No' answer 
not suitable during small talk ? 

(v) List at least five topics that are safe 
for small talk. 

(c) Make sentences of the following in your 
own words : 	 5x1=5 

(i) Informal 

(ii) Careful 

(iii) Conversation 

(iv) Entertainment 

(v) Important 

	

2. 	Write short notes on any two of the following : 	10 

(a) Participation in group discussion 

(b) Importance of body language 

(c) Social skills required for a library 

(d) Telephonic skills 

	

3. 	(a) Write a letter to a friend about your new 10 
job in a college library. 

Talk about the type of work that you do and 
the experience that you derive from it. Also 
talk about your colleagues. Write in about 
150 words. 
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(b) Write a letter complaining about the in- 10 
efficient bus service which you use every day 
to get to work. Explain the inconveniences 
that you and others have to put up with and 
suggest ways to improving the services. 

4. You are about to complete your BUS degree and 10 
want to apply to several universities for a job of 
professional assistant in a library. Prepare a 
detailed CV. 

5. Fill in the blanks with a/an, the or no article : 	10 
The larger 	meeting, the more difficult 
it becomes to reach at 	  decision. 

ideal size of 	 meeting 
depends on 	 purpose of 	 
meeting. If 	meeting has been called 
to give 	information to the members, 
views of the participants' do not matter. But if 
__________ meeting has been called to Take 
 decision on any topic, it is advisable 
to call just few individuals for it. 

BLI-225 	 4 



I BLIE-226 No. of Printed Pages : 4 

BACHELOR'S DEGREE IN LIBRARY AND 
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December, 2016 

BLIE-226 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRE 

Time : 3 hours 	 Maximum Marks : 70 

Note : (i) The question paper is in two parts. Attempt 
all parts as per instructions given therein. 

(ii) Illustrate your answers with suitable examples 
and diagrams, wherever necessary. 

(iii) Write the relevant question number before 
writing the answer. 

PART - I 

Answer any four questions in about 500 words 
each. 	 4x10=40 

1.1 Define the term 'management'. Describe Fayol's 10 
principles of management. 

1.2 Describe the various methods of stock verification 10 
used in libraries. 

1.3 Discuss the different types of tools used for 10 
selection of print and non-print materials in a 
library. Support the answer with suitable 
examples of selection tools. 

BLIE-226 
	

1 	 P.T.O. 



1.4 Discuss the characteristics of service oriented and 10 
not-for-profit organisations in the context of 
financial management of libraries. 

1.5 What are various methods used for financial 10 
estimation ? Discuss them in detail. 

1.6 Explain the need and purpose of HRM. Describe 10 
the HRM scenario in Indian libraries and 
information centres. 

PART - II 

Answer any six questions in about 250 words 
each. 6x5=30 
Quality Circles 5 

Change Management process 5 

Accession policy 5 

PPBS 5 

Mobilising library finance 5 

Routines of physical processing of books 5 

Induction and deployment 5 

Maslow's theory of Hierarchy of Needs 5 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 
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Note : (i) The question paper is in two parts. Attempt 
all parts as per instructions given therein. 

(ii) Illustrate your answers with suitable examples 
and diagrams, wherever necessary. 

(iii) Write the relevant question number before 
writing the answer. 

PART - I 

Answer any four questions in about 500 words 

each : 	 4x10=40 

1.1 What do you understand by Selective 10 
Dissemination of Information Service ? Describe 
its components with the help of examples. 

1.2 Explain the concept of 'information analysis'. 10 
Describe the processes involved in the analysis of 
information. 

1.3 Discuss the need for Document Delivery Service. 10 
Describe the different types of document delivery 
systems/ models. 
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1.4 Discuss the importance of Web Marketing of 10 
Library and information services. List the 
strategies that can be applied to maximise Web 
Marketing in libraries. 

1.5 Differentiate between state-of-the-art report and 10 
trend report. Explain the process of preparing 
trend report. 

1.6 Discuss briefly the process involved in information 10 
analysis and consolidation activities. 

PART - II 

Answer any six questions in about 250 words 
each. 	 6x5=30 

2.1 Explain the use of online and offline approach to 	5 
literature search. 

2.2 What do you understand by digest service ? 	5 
Describe the components of a digest. 

2.3 Highlight the emerging trends in e-document 	5 
delivery service. 

2.4 Explain how web 2.0 features can be used in 	5 
libraries. 

2.5 Discuss the different stages of web content 	5 
development life cycle. 

2.6 Explain the features of social networking websites. 	5 

2.7 Describe the components of web marketing plan 	5 
for a library. 

2.8 Discuss how computer - based translation tools 	5 
can speed up the translation process. 
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Note : (i) The question paper is in two parts. Attempt 

all parts as per instructions given therein. 

(ii) Illustrate your answers with suitable examples 
and diagrams, wherever necessary. 

(iii) Write the relevant question number before 
writing the answer. 

PART - I 

Answer any three questions in about 250 words 

each : 	 3x5=15 

1.1 Explain steps of library automation. 5 

1.2 Discuss five generations of library automation. 5 

1.3 Distinguish between digital collection and digital 
library. 

5 

1.4 Explain the process of capturing print based 
document. 

5 

1.5 Discuss the advantages of GSDL. 5 
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PART - II 

Write short notes on any five of the following in 
about 150 words each : 5x4=20 

2.1 Circulation subsystem. 4 

2.2 Service oriented architecture in ILS. 4 

2.3 Web 2.0 features in Koha 4 

2.4 Open source software philosophy 4 

2.5 Different types of digital library 4 

2.6 Webcasting 4 

2.7 User management in D space 4 

2.8 Librarian's interface in GSDL. 4 
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